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Select the 
desired 
phone 
number.

Touch the Record icon to start recording.

To create a voice tag for a program
Touch Start > Settings > Personal tab > Voice Speed Dial > Application 
tab.

The Application tab displays a list of all installed programs on your device. 
The procedure for creating a voice tag for a program is the same as the 
procedure for creating a voice tag for a phone number.

To make a call or launch programs using a voice tag
1.	 Touch Start > Programs > Voice Speed Dial.

2.	 After the beep, say the recorded voice tag that you have assigned 
to the phone number you want to call or the program you want to 
launch. The system will repeat the voice tag, then dial out or launch 
the program automatically.

Note	 If the system cannot recognize your voice tag, move to a quiet place, then try 
again while speaking clearly.
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To view and test the voice tags you have created
1.	 Touch Start > Settings > Personal tab > Voice Speed Dial.

2.	 The Voice Tag tab displays a list that contains all the voice tags you 
have created. Select an item in the list, then do one of the following.

•	 Touch the Record button (  ) to rebuild the voice tag.

•	 Touch the Play button (  ) to play the voice tag.

•	 Touch the Delete button (  ) to delete the voice tag.

12.16  ZIP
The ZIP program increases the storage capacity of your device by allowing 
you to compress files in the conventional ZIP format. It also allows you to 
extract files from a zip file.

To start ZIP on your device
Tap Start > Programs > ZIP.

Each time you start ZIP, it searches for files that have the .zip file extension, 
and displays these files on the Archive List screen.

To open a ZIP file and extract files
1.	 Touch a zip file to open it, or navigate to a zip file and then touch File 

> Open Archive.
Note	 You cannot select multiple ZIP files.

2.	 From the zip file, select files by doing one of the following:

•	 Touch a file to select it.
•	 To select several files, touch Menu > Action and make sure Multi-

Select Mode is selected. Select files by touching each file. (Touch 
a selected file to deselect it).

•	 To select all files, touch Menu > Action > Select All.

3.	 Touch Menu > Action > Extract.

4.	 Choose a folder where the files will be extracted to, then touch 
Extract.

5.	 Touch Menu > File > Close Archive to close the zip file.
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To create a new zip archive
1.	 Touch File > New Archive.

2.	 On the Save As screen, enter the zip file name and choose a folder 
where you want to save it. You can also choose whether to save the 
zip file on the device’s main memory or internal storage.

3.	 Touch Save.

4.	 Touch Menu > Action > Add.

5.	 Navigate to the folder that contains the files you want to archive.

6.	 Select files to add by doing one of the following:
•	 Touch a file to select it.
•	 To select several consecutive files, drag over the files.
•	 To select several non-contiguous files, use the stylus to tap and 

hold on the screen and then select Multi-Select Mode. Select files 
by tapping each file. (Tap a selected file to deselect it).

•	 To select all files, use the stylus to tap and hold on the screen and 
then tap Select All.

7.	 Touch Add.

8.	 Touch Menu > File > Close Archive to save and close the zip file.
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13.1  Copying and Managing Files
You can copy files between your device and computer, or copy files to the 
internal storage of your device. You can also efficiently manage your files 
and folders using File Explorer.

To copy files using Windows Mobile Device Center or ActiveSync
1.	 Connect your device to the computer.

2.	 Click File Management > Browse the contents of your device in 
Windows Mobile Device Center on your computer, or click Explore in 
ActiveSync on your computer. This opens Windows Explorer on your 
computer and displays the contents of your device.

3.	 To copy a file from your device to your computer:

a.	 Browse the contents of your device, right-click the file you want to 
copy, then click Copy.

b.	 Right-click a folder on your computer, then click Paste.

4.	 To copy a file from your computer to your device:

a.	 Browse the folders on your computer, right-click the file you want 
to copy, then click Copy.

b.	 Right-click a folder on your device, then click Paste.

To manage files on your device using File Explorer
File Explorer lets you browse and manage the contents of your device. The 
root folder on the device is named My Device, and contains the following 
folders: My Documents, Program Files, Windows, and more.

1.	 Tap Start > Programs > File Explorer.

2.	 Tap a folder or file to open it.

3.	 To return to an upper level folder, tap Up and select the folder.

4.	 To quickly delete, rename, or copy a file, tap and hold the file, then 
choose the desired operation on the shortcut menu. To copy or delete 
multiple files, tap and drag over the desired files to select, tap and 
hold the selection, then choose the desired operation on the shortcut 
menu.
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To copy files to the internal storage
1.	 Tap Start > Programs > File Explorer and navigate to the 

appropriate folder.
2.	 Tap and hold the file you want to copy, then tap Copy.
3.	 Tap the down arrow ( ), then tap Internal Storage in the list.
4.	 Tap and hold an empty area on the screen and then select Paste on 

the menu.

Tip	 You can configure programs such as Word Mobile and Excel Mobile to 
directly save edited files onto the internal storage. In the program's file list, 
tap Menu > Options, then select the Internal Storage in the Save to box.

To format the internal storage
To learn how to format the internal storage, see “Clear Storage” in this 
chapter. 

13.2  Settings on your Device
You can adjust the device settings to suit the way you work. To see all 
available settings, slide to the Settings tab on the Home screen and tap All 
Settings.

Personal tab
Icon Description

Buttons  Assign a program or function to a hardware button.

Input  Set options for each of the input methods.

Lock  Set a password for your device.

Menus  Set which programs will appear in the Start menu.

Owner Information  Enter your personal information on your device.
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Icon Description

Phone  Customize phone settings such as ring tone, set a PIN number for 
your SIM card, and more.

Sounds & Notifications  Enable sounds for events, notifications, and 
more, and set the type of notification for different events.

Today  Customize the appearance and the information to be displayed 
on the Home screen.

TTY Enable TTY (Teletypewriter) support for your device.

Voice Speed Dial  Create voice tags for voice dialing contacts and SIM 
contacts as well as for launching programs.

System tab
Icon Description

About  This is where you can see basic information such as the Windows 
Mobile® version and type of processor used on your device. You can also 
specify a name for your device. 

Certificates  See information about certificates that are installed on your 
device.

Clear Storage  Reset your device to factory default settings and/or 
format the internal storage. 

Clock & Alarms  Set the device clock to the date and time of your locale 
or to a visiting time zone when you’re traveling. Alarms can also be set at 
specified days and times of a week.

Device Information  See information about the firmware version, 
hardware, identity, and the duration of calls made on your device.

Error Reporting  Enable or disable the device's error reporting function. 
When this function is enabled and a program error occurs, technical data 
about the state of the program and your computer will be logged in a 
text file and delivered to Microsoft's technical support if you choose to 
send it.
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Icon Description

External GPS  Set the appropriate GPS communication ports, if required. 
You may need to do this when there are programs on your device that 
access GPS data or you have connected a GPS receiver to your device. 
See Help for details. 

Hearing Aid Compliance  When using a hearing aid, turn on this feature 
to reduce interference between the device and hearing aid during a call. 

Key Lock  Lock the buttons on your device except for the POWER button 
when the device is in Sleep mode. This ensures you will not switch the 
device on by accident and consume unnecessary power.

Long Press End Key  Choose the desired function to be executed (for 
instance, lock the device) when pressing and holding the END key.

Managed Programs Displays the programs that were installed on your 
device using System Center Mobile Device Manager.  

Memory  Check the device memory allocation status and internal 
storage information. You can also stop currently running programs.

Microphone AGC  Adjust the volume of your voice automatically when 
you are recording.

Power  Check the remaining battery power. You can also set the 
brightness of the backlight and timeout for turning off the display 
(switching device to Sleep mode) to conserve battery power.

Regional Settings  Set the regional configuration to use, including the 
format for displaying numbers, currency, date, and time on your device.

Remove Programs  Remove programs that you installed on your device.

Screen  Re-calibrate the screen, apply ClearType, and change the screen 
text size.

Task Manager  Stop running programs and set the (  ) button to end 
programs immediately when you tap the button. For more information, 
see "Using Task Manager" in this chapter.
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Icon Description

TouchFLO  You can enable or mute the finger scrolling and panning 
sound. You can also enable or disable the large Start menu, and choose 
to show or hide the System Status screen when title bar icons are tapped.  

Windows Update  Link to Microsoft's web site and update Windows 
Mobile® on your device with the latest security patches or fixes, if they 
are available.

Connections tab
Icon Description

Advanced Network  Turn on/off HSDPA, set the line type to use 
when making circuit switch data (CSD) connection, and set the GPRS 
authentication method. HSDPA is a 3.5G digital data service that provides 
high-speed downstream data rates. In order for your device to attain the 
high connection speed of HSDPA, your wireless service provider must 
support this feature and you must be within the coverage area of your 
service provider’s HSDPA network. Your device supports up to 7.2 Mbps 
download speeds.

Beam  Set your device to receive incoming Bluetooth beams.

Bluetooth  Turn Bluetooth on, set your device to visible mode, and scan 
for other Bluetooth devices.

Comm Manager  Manage your device’s connections (including GPRS/3G 
and Bluetooth), turn the phone on or off, and enable or disable the Direct 
Push function.

Connection Setup  Configure your device’s data connections, such 
as GPRS, WAP, and MMS, based on the detected or selected network 
operator. See “Using Connection Setup” in this chapter for details.

Connections  Set up one or more types of modem connections for your 
device, such as phone dial-up, GPRS, and more, so that your device can 
connect to the Internet or a private local network.

Domain Enroll  Enroll your device in your company’s domain to let 
System Center Mobile Device Manager to manage the device. Please ask 
your Server Administrator for more details. 
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Icon Description

SMS Service  Enables sending of SMS text messages via a data 
connection, such as GPRS or a circuit-switched connection.

USB to PC  Set the type of USB connection to your PC. Select the 
ActiveSync option for synchronising data, or use Disk Drive mode for 
transferring files.

Wi-Fi  Scan for available wireless networks.

Wireless LAN  See information about the active wireless network, and 
customize Wi-Fi settings.

13.3  Changing Basic Settings

Date and time
To set the date and time

1.	 On the Home screen Home tab, tap the time display and then tap the 
Time tab.
Tip	 Tap the More tab and select the Display the clock on the title bar in 

all programs option to show the clock on all screens. 

2.	 Select the correct time zone and change the date or time.

Note	 During synchronization, the time on your device is updated with the time on 
your computer.

To set the date and time for a different location
If you visit or communicate with someone in a particular time zone often, 
you can select it as your visiting time zone.

1.	 On the Home screen Home tab, tap the time display and then tap the 
Time tab. 

2.	 Tap Visiting.

3.	 Select the correct time zone and change the date or time.
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Regional settings
The style in which numbers, currency, dates, and times are displayed is 
specified in regional settings.

1.	 On the Home screen, slide to the Settings tab and then tap All 
Settings.

2.	 On the System tab, tap Regional Settings > Region tab and then 
select your region from the list.

Note	 This does not change the language of your device’s operating system.

The region you select determines which options will be available on 
the other tabs.

3.	 To customize regional settings further, tap the appropriate tabs and 
set the desired options.

Display settings
To adjust the screen brightness

1.	 On the Home screen, slide to the Settings tab and then tap All 
Settings.

2.	 On the System tab, tap Power > Backlight tab.

3.	 Adjust the brightness by dragging the slider under On battery power 
and On external power. 

To set the backlight to dim after a time delay
1.	 On the Home screen, slide to the Settings tab and then tap All 

Settings.

2.	 On the System tab, tap Power > Advanced tab.

3.	 In On battery power and On external power, select the Turn off 
backlight if device is not used for check box, then specify the time 
delay.

To increase or decrease the size of text on the screen
1.	 On the Home screen, slide to the Settings tab and then tap All 

Settings.

2.	 On the System tab, tap Screen > Text Size tab.

3.	 Move the slider to increase or decrease the text size.
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Device name
The device name is used to identify your device in the following situations:

•	 Synchronizing with a computer

•	 Connecting to a network

•	 Restoring information from a backup

Note	 If you synchronize multiple devices with the same computer, each device 
must have a unique name.

To change the device name
1.	 On the Home screen, slide to the Settings tab and then tap All 

Settings.

2.	 On the System tab, tap About > Device ID tab.

3.	 Enter the device name.

Notes	 •	 The device name must begin with a letter, consist of letters from A to 
Z, numbers from 0 to 9, and cannot contain spaces. Use the underscore 
character to separate words.

	 •	 If you enroll your device to your company’s domain, the device name will 
be changed to be the same as the one used to enroll the device.

Ringer settings
To change the ring type and ring tone 

1.	 On the Home screen, slide to the Settings tab and then tap Sound.

2.	 Scroll down and then tap Ring Type. Select the Ring Type you want to 
use and then tap Done.

3.	 Tap Ringtone and then select the ringtone you want to use.

4.	 Tap Done. 

Tips	 •	 You can use *.wav, *.mid, *.mp3, *.wma, or other types of sound files 
that you downloaded from the Internet or copied from your computer 
as ring tones. For a complete list of supported audio file formats for ring 
tones, see "Specifications" in the Appendix.

	 •	 To use your sound files as ring tones, copy them first to the /My 
Documents/My Ringtones folder on your device, then select the sound 
from the Ring tone list of your device. For more information about 
copying files, see “Copying and Managing Files” in this chapter.
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Alarms and notifications
To set an alarm

1.	 On the Home screen Home tab, tap the time display and then tap the 
Alarms tab.

2.	 Tap <Description> and enter a name for the alarm.

3.	 Tap the day of the week for the alarm. Select multiple days by tapping 
each desired day. Tap again to deselect the day.

4.	 Tap the time to open a clock and set the time for the alarm.
Tip	 You can drag the hour and minute hands of the clock to set the time.

5.	 Tap the alarm icon (  ) to specify the type of alarm you want. You 
can choose a flashing light, a single sound, a repeating sound, or 
vibration.

6.	 If you choose to play a sound, tap the list next to the Play sound 
check box and tap the sound you want.

To choose how to be notified about events or actions
1.	 On the Home screen, slide to the Settings tab and then tap Sound > 

Advanced.

2.	 On the Sounds tab, choose how you want to be notified by selecting 
the appropriate check boxes.

3.	 On the Notifications tab, in Event, tap an event name and choose 
how you want to be notified by selecting the appropriate check 
boxes. You can choose from several options, such as a special sound, a 
message, or a flashing light.

Tip	 Turning off sounds and flashing light notifications helps conserve 
battery power.

Phone services
Your device can directly link to the mobile phone network, and enable 
you to access and change the settings of various phone services for your 
device. Phone services may include Call Forwarding, Call Waiting, Voicemail, 
and more. Contact your wireless service provider to find out about the 
availability of phone services for your device.
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To access and change settings of phone services
1.	 On the Home screen, slide to the Settings tab and then tap All 

Settings.

2.	 On the Personal tab, tap Phone > Services tab.

3.	 Select the service you want to use, then tap Get Settings.

4.	 Choose your desired options, then tap OK.

For more information about customizing settings of phone services, see 
Help on your device.

13.4  Using Connection Setup
Connection Setup configures your device’s data connections, such as 
GPRS, WAP, and MMS, for you so that you do not need to enter the settings 
manually onto your device. All you need to do is to select your network 
operator, then Connection Setup does all the configuration for you.

To automatically configure the device’s data connections
The first time you power on your device, or 
when you insert a new SIM card and then 
power on your device, Connection Setup 
will display a notification message to inform 
you that it will automatically configure your 
device’s connection settings.

1.	 Tap Yes on the notification message.
Note	 If your SIM card supports multiple network operator profiles, the next 

message that appears will display network profile choices. Select the 
profile you want to use and tap OK.

2.	 When prompted to automatically configure your device to the proper 
network settings, tap Yes.
Connection Setup configures your device’s data connection settings.

3.	 After the Connection Setup completes the configuration, tap Restart.
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To manually select the network operator to use for data connections
You can also manually select your network operator from Connection 
Setup’s settings screen. Connection Setup will then reconfigure your 
device’s data connections settings based on the operator that you selected.

1.	 On the Home screen, slide to the Settings tab and then tap All 
Settings.

2.	 On the Connections tab, tap Connection Setup.
3.	 Select the network Country and Operator you want to use, then tap OK.

Note	 If you choose a Country and/or Operator that is different from the 
installed SIM card network operator, you may not be able to access 
network services.

4.	 When prompted to confirm whether you want to configure the data 
connection settings based on the selected network, tap Yes. 

Connection Setup configures the data connection settings.

5.	 After the Connection Setup completes the configuration, tap Restart.

13.5  Using Task Manager
Task Manager lets you view and stop running programs, configure the  
button, and enable the Quick Menu on the Home screen.

To open Task Manager
•	 Tap the Quick Menu button on the top right corner of the Home 

screen to open the Quick Menu, then tap .

•	 On the Home screen, slide to the Settings tab and then tap All 
Settings. On the System tab, tap Task Manager. 

To switch back to a running program
•	 Tap the program name in the Quick Menu.

•	 On the Task Manager screen, tap and hold the program name on the 
Running tab, then tap Activate.
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To configure the Exit (  ) button
You can configure the Exit button to shut down running programs when 
the button is tapped, or to just temporarily close the program screen but 
keep the program running.

1.	 On the Task Manager screen, tap the Button tab.

2.	 Select the Enable the “X” button to end running programs check 
box.

Note	 When the Enable the “X” button to end running programs check box 
is not selected, tapping the Exit button will only close a program screen. 
The program is not ended and continues to run in the background.

3.	 Choose the action for shutting down programs (by tapping the  
button, or by tapping and holding the  button).

4.	 Tap OK.

To close running programs from the Task Manager
1.	 On the Task Manager screen, tap the Running tab.

2. 	 Do one of the following:

•	 Select the check box of the programs that you want to close, then 
tap Stop Selected.

• 	 Tap Stop All to close all programs in the list.

•	 Tap Menu > Stop All but Selected to close all programs except 
those which check boxes are selected.

Tip	 You can also close running programs from the Quick Menu on the Home 
screen. See “Quick Menu” in Chapter 1 for details.

To add a running program to the exclusive list
If you add a running program to the Exclusive Programs List, it will not be 
closed when you tap Stop Selected or Stop All and will not be listed in the 
Quick Menu on the Home Screen.

1.	 On the Task Manager screen, tap the Running tab.

2.	 Tap and hold the program name, then tap Add Exclusive.

Tip	 To remove a program from the exclusive list, tap the Exclusive tab, select the 
check box of the program, then tap Remove.
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To set the sorting preference and program icon size in the Quick Menu
1.	 On the Task Manager screen, tap the Others tab.

2.	 In Sort programs in Quick Menu by, choose whether to sort 
according to Program name or Memory usage. The list will be sorted 
in ascending order. 

3.	 In Program icon size in Quick Menu, choose whether to use Small 
size or Large size.

13.6  Protecting Your Device
Protect your SIM card with a PIN
You can protect your SIM card from unauthorized use by assigning a PIN 
(personal identification number). The default SIM card PIN is provided by 
your wireless service provider.

To enable the SIM card PIN
1.	 On the Home screen, slide to the Settings tab and then tap All 

Settings.

2.	 On the Personal tab, tap Phone > PIN tab.

3.	 Select the Require PIN when phone is used check box. 

4.	 Enter the PIN number and then tap OK. To change the PIN at any time, 
tap Change PIN.

Tip	 Emergency calls can be placed at any time, without requiring a PIN.

Protect your device with a password
You can help keep your data more secure by requiring a password every 
time the device is turned on.

To set a device password
1.	 On the Home screen, slide to the Settings tab and then tap All 

Settings.

2.	 On the Personal tab, tap Lock.

3.	 Select the Prompt if device unused for check box, then specify the 
idle time before the device requires a password.
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4.	 In the Password type box, select the type of password you would like 
to use.
Tip	 If your device is configured to connect to a network, use an 

alphanumeric password for increased security.

5.	 Enter the password in both the Password and Confirm boxes.

6.	 Tap OK. The next time the device is turned on, you will be prompted 
to enter your password.

Notes	 •	 To ensure that you can always make emergency calls, do not begin your 
password with the digits of your local emergency number.

	 •	 If you entered a hint, the hint will be displayed after the wrong password 
is entered five times.

	 •	 Each time a wrong password is entered, the device response time gets 
longer until the device appears to be not responding.

	 •	 If you forget your password, you can hard reset or clear the device 
memory. Before you do this, make sure you back up your data and files 
so that you can restore them back to your device. For more information 
about hard resetting the device and clearing the memory, see “Resetting 
Your Device” in this chapter.

13.7  Managing Memory
To see how much memory is available for use

1.	 On the Home screen, slide to the Settings tab and then tap All 
Settings. 

2.	 On the System tab, tap Memory > Main tab.  
The amount of memory allocated to data storage versus program 
storage is displayed, as well as the amount of memory in use versus 
the available memory.

To see the available space of the internal storage 
1.	 On the Home screen, slide to the Settings tab and then tap All 

Settings. 

2.	 On the System tab, tap Memory > Storage Card tab.

If your device is running low on memory, try the following to free memory 
on your device:
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•	 Close programs which are not in use.

•	 Move files and e-mail attachments to the internal storage. 

•	 Delete unnecessary files. Tap Start > Programs > File Explorer.  
Tap and hold the file, and tap Delete.

•	 Delete large files. To find large files on your device, tap Start > 
Programs > Search. In the Type list, tap Larger than 64 KB, and tap 
Search.

•	 In Opera Mobile or Internet Explorer Mobile, delete temporary Internet 
files and clear history information.

•	 Remove programs you no longer use.

•	 Reset your device.

13.8  Resetting Your Device
Soft reset
Occasionally, you may need to reset your device. A soft (or normal) reset 
of your device clears all active program memory and shuts down all 
active programs. This can be useful when your device is running slower 
than normal, or a program is not performing properly. A soft reset is 
also necessary after the installation of some programs. If a soft reset is 
performed when programs are running, unsaved work will be lost.

To perform a soft reset
1.	 Pull out the stylus.

2.	 Use the stylus to press the 
RESET button located at 
the opening of the stylus 
compartment.

Your device restarts and 
displays the Home screen.

 

Hard reset
You can also perform a hard reset (also known as a full reset). A hard 
reset should only be performed if a normal reset does not solve a system 
problem. After a hard reset, the device is restored to its default settings—
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the way it was when you first purchased it and turned it on. Any programs 
you installed, data you entered, and settings you customized on your 
device will be lost. Only Windows Mobile® software and other pre-installed 
programs will remain.

Warning!	  �Your device will be set back to factory default settings. Make sure that 
any additional installed programs and/or user data have been backed up 
before you perform a hard reset.

To perform a hard reset
1.	 Pull out the stylus.

2.	 With the device turned on, press and hold the VOLUME DOWN and 
ENTER buttons, then press the RESET button with the stylus tip.

3.	 Release the RESET button, but continue pressing the VOLUME DOWN 
and ENTER buttons until you see this message on the screen:

This operation will delete 
all your personal data, 
and reset all settings 
to manufacturer default. 
Press VolUp to restore 
manufacturer default, or 
press other keys to cancel.

4.	 Release the VOLUME DOWN and ENTER buttons, then press the 
VOLUME UP button to perform the hard reset, or press any other 
button to cancel the reset.

Clear Storage
You can also use Clear Storage to reset your device back to factory default 
settings and/or format the internal storage. 

1.	 On the Home screen, slide to the Settings tab and then tap All 
Settings. 

2.	 On the System tab, tap Clear Storage.

3.	 In the drop-down menu, select whether to Clear Storage only, 
Format internal storage only, or Clear storage and format internal 
storage. 

4.	 Enter “1234” and then tap Yes. 
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13.9  Windows Update
You can update Windows Mobile® on your device with the latest updates, 
security patches or fixes, if these are available.

To set up Windows Update
The first time you run Windows Update, you need to set up how you want 
Windows Update to check for patches on the Microsoft web site.

1.	 On the Home screen, slide to the Settings tab and then tap All 
Settings. 

2.	 On the System tab, tap Windows Update.

3.	 On the Update Setup screen, tap Next.

4.	 Choose how you want to check for updates, Manual or Automatic, 
then tap Next. 
Note	 If you select Automatic, you will be asked if you want to use your 

current data plan to check for updates. Select or clear the Use my data 
plan to check for and download updates check box and tap Next.

5.	 Tap Finish.

To check for updates
1.	 On the Home screen, slide to the Settings tab and then tap All 

Settings. 

2.	 On the System tab, tap Windows Update.

3.	 Tap Check Now.

Note	 Windows Mobile® updates may not be available at all times. Check the 
Windows Mobile® web site for update information.

To change Windows Update options
1.	 On the Home screen, slide to the Settings tab and then tap All 

Settings. 

2.	 On the System tab, tap Windows Update.

3.	 Tap Menu and select the option you want to change.
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•	 Tap Connections to change 
how the device connects to 
the Internet when checking for 
updates.

•	 Tap Change Schedule to change 
how Windows Update checks for 
Windows Mobile® updates. 

13.10  Battery Saving Tips
How long your battery power lasts depends on the battery type and how 
you use your device. Try the following to help conserve battery life:

•	 When the device is not in use, press POWER to switch off the display.

•	 On the Home screen, slide to the Settings tab and then tap All 
Settings. On the System tab, tap Power > Advanced tab of the 
Power settings screen. Here, you can specify the time before your 
device automatically turns off the display and backlight to conserve 
battery power. For optimum conservation, specify 3 minutes or less.

•	 On the Home screen, slide to the Settings tab and then tap All 
Settings. On the System tab, tap Power > Backlight tab to adjust the 
backlight brightness settings.

•	 Use the AC adapter to plug your device into an external power 
outlet whenever possible, especially when using a modem or other 
peripherals.

•	 Turn Bluetooth off when you are not using it. Make your device visible 
to other devices only when you are trying to establish a Bluetooth 
partnership. For more information about Bluetooth, see Chapter 9.

•	 Lower the volume.
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•	 Close battery-intensive programs, such as the Camera, when you 
are done using them. Make sure the programs are ended and are 
not continuously running in the background. Refer to “Using Task 
Manager” in this chapter for information on closing programs.



Appendix  

A.1  Specifications
A.2  Regulatory Notices
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A.1  Specifications
System Information
Processor	 Qualcomm® MSM7201A™ 528 MHz

Memory –	 ROM : 256 MB
–	 RAM : 192 MB DDR
–	 Internal storage: 4 GB
Note: Figures are the total ROM and RAM memory available for use 
and storage. Since the memory is shared by the operating system, 
applications, and data, the actual available memory is less than 
what is specified.

Operating System Windows Mobile® 6.1 Professional

Power
Battery Rechargeable Lithium-ion or Lithium-ion polymer 

battery, 900 mAh

Battery Life 
(estimates) 

Standby time: WCDMA: Up to 396 hours
GSM: Up to 285 hours

Talk time: WCDMA: Up to 270 minutes
GSM: Up to 330 minutes

Video call time: Up to 145 minutes

(The above are subject to network and phone usage.)

AC Adapter Voltage range/frequency: 100 - 240V AC, 50/60 Hz
DC output: 5V and 1A

Communications
Network HSDPA/WCDMA: 

900/2100 MHz
Up to 384 kbps up-link and 7.2 Mbps down-link speeds

Tri-band GSM/GPRS/EDGE:
900/1800/1900 MHz

(Band frequency and data speed are operator dependent.)

•
•

•

Internal Antenna Yes

Physical
Dimensions 102 mm (L) X 51 mm (W) X 11.35 mm (T)

Weight 110 g (with battery)
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Display

LCD Type 2.8-inch TFT-LCD flat touch-sensitive screen

Resolution 480 x 640 VGA resolution

Camera Module
Type Main camera: 3.2 megapixel color camera with auto focus

Second camera: VGA CMOS color camera

Resolution Photo: 3M (2048 x 1536)
	2 M (1600 x 1200)
	 1M (1280 x 960)
	 VGA (640 x 480)
	 QVGA (320 x 240)

Video:  CIF (352 x 288)
	 QVGA (320 x 240)
	 QCIF (176 x 144)
	 Sub-QCIF (128 x 96)

•

•

Digital Zoom Up to 4X

Connections
I/O Port HTC ExtUSB™ (11-pin mini-USB and audio jack in one; 

USB 2.0 high speed)

Wireless 
Connections

Bluetooth® 2.0 with EDR
Wi-Fi® (IEEE 802.11 b/g)

•
•

Audio
Microphone/
Speaker

Built-in

Ring tone Supports MP3, AAC, AAC+, WMA, WAV, AMR-NB formats
40 polyphonic and standard MIDI format 0 and 1 (SMF) / 
SP MIDI

•
•

Supported 
Playback Formats

Windows Media® Player: MP3, MPEG-4, AAC, AAC+, 
eAAC+, WMA, WAV, AMR, AMR‑NB, AMR-WB, AWB,  
SP-MIDI
TouchFLO™ 3D: MP3, MPEG-4, WMA, AAC, AAC+

•

•
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Controls
Device Control TouchFLO™ 3D

Touch-sensitive navigation control with ENTER button
HOME button
BACK button
Phone buttons: TALK/SEND and END
POWER button
VOLUME CONTROL buttons
RESET button

•
•
•
•
•
•
•
•

Others
Special Features FM radio with RDS

GPS and A-GPS ready  
(GPS navigation software not included)

•
•

A.2  Regulatory Notices
Regulatory Agency Identifications
For regulatory identification purposes, your product is assigned a model 
number of DIAM100. 

To ensure continued reliable and safe operation of your device, use only the 
accessories listed below with your DIAM100.

The Battery Pack has been assigned a model number of DIAM160.

Note	 This product is intended for use with a certified Class 2 Limited Power Source, 
rated 5 Volts DC, maximum 1 Amp power supply unit.

European Union Notice
Products with CE marking comply with the R&TTE Directive (99/5/EC), the 
EMC Directive (89/336/EEC), and the Low Voltage Directive (73/23/EEC) & 
(2006/95/EC) issued by the Commission of the European Community. 

Compliance with these directives implies conformity to the following 
European Norms (in parentheses are the equivalent international 
standards). 

•	 EN 60950-1 (IEC 60950-1)  
Safety of Information Technology Equipment.
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•	 ETSI EN 300 328 
Electromagnetic compatibility and Radio spectrum Matters (ERM); 
Wideband Transmission systems; data transmission equipment 
operating in the 2.4 GHz ISM band and using spread spectrum 
modulation techniques.

•	 EN 300 440-2 V1.1.2  
Electromagnetic compatibility and Radio spectrum Matters (ERM); 
Short range devices; Radio equipment to be used in the 1 GHz to 40 
GHz frequency range; Part 2: Harmonized EN under Article 3(2) of the 
R&TTE Directive.

•	 EN 301 489-24 
Electromagnetic compatibility and Radio spectrum Matters (ERM); 
Electromagnetic Compatibility (EMC) standard for radio equipment 
and services; Part 24: Specific conditions for IMT-2000 CDMA direct 
spread (UTRA) for mobile and portable (UE) radio and ancillary 
equipment.

•	 ETSI EN 301 511  
Global system for mobile communications (GSM); Harmonized EN 
for mobile stations in the GSM 900 and GSM 1800 bands, covering 
essential requirements of article 3.2 of the R&TTE directive (1995/5/
EC).

•	 ETSI EN 301 489-1  
Electromagnetic compatibility and Radio spectrum Matters (ERM); 
Electromagnetic Compatibility (EMC) standard for radio equipment 
and services; Part 1: Common technical requirements.

•	 ETSI EN 301 489-7  
Electromagnetic compatibility and Radio spectrum Matters (ERM); 
Electromagnetic Compatibility (EMC) standard for radio equipment 
and services; Part 7: Specific conditions for mobile and portable radio 
and ancillary equipment of digital cellular radio telecommunications 
systems (GSM and DCS).

•	 ETSI EN 301 489-17  
Electromagnetic compatibility and Radio spectrum Matters (ERM); 
Electromagnetic Compatibility (EMC) standard for radio equipment 
and services; Part 17: Specific conditions for 2.4 GHz wideband 
transmission systems.
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•	 ETSI EN 301 908-1 & -2  
Electromagnetic compatibility and Radio spectrum Matters (ERM); 
Base Stations (BS), Repeaters and User Equipment (UE) for IMT-2000 
Third Generation cellular networks; Part 1: Harmonized EN for IMT-
2000, introduction and common requirements, covering essential 
requirements of article 3.2 of the R&TTE Directive.

•	 EN 50360 / 50361  
Product standard to demonstrate the compliance of mobile 
phones with the basic restrictions related to human exposure to 
electromagnetic fields (300 MHz ~ 3 GHz).

•	 EN 50392  
Generic standard to demonstrate the compliance of low power 
electronic and electrical apparatus with the basic restrictions related 
to human exposure to electromagnetic fields (10 MHz - 300 GHz) 
- General public.

•	 EN 55013:2001  
Sound and television broadcast receivers and associated equipment 
- Radio disturbance characteristics - Limits and methods of 
measurement (CISPR 13:2001 (Modified))

•	 EN 55020:2007  
Sound and television broadcast receivers and associated equipment 
- Immunity characteristics - Limits and methods of measurement 
(CISPR 20:2006)

		    

This equipment may be operated in:

AT BE BG CH CY CZ DE DK

EE ES FI FR GB GR HU IE

IT IS LI LT LU LV MT NL

NO PL PT RO SE SI SK TR
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Safety Precautions for RF Exposure
Use only original manufacturer-approved accessories, or accessories that do 
not contain any metal.

Use of non-original manufacturer-approved accessories may violate your 
local RF exposure guidelines and should be avoided.

Exposure to Radio Frequency (RF) Signals
Your device contains a radio transmitter and receiver. The radiated output 
power is far below the international radio frequency exposure limits. These 
limits are part of comprehensive guidelines and establish permitted levels 
of RF energy for the general population. The guidelines are based on the 
safety standards previously set by international standards bodies:

•	 American National Standards Institute (ANSI) IEEE. C95.1-1992
•	 National Council on Radiation Protection and Measurement (NCRP). 

Report 86. 1986
•	 International Commission on Non-Ionizing Radiation Protection 

(ICNIRP) 1996
•	 Ministry of Health (Canada), Safety Code 6. The standards include a 

substantial safety margin designed to assure the safety of all persons, 
regardless of age and health.

The exposure standard for wireless mobile phones employs a unit of 
measurement known as the Specific Absorption Rate, or SAR. The standard 
incorporates a substantial margin of safety to give additional protection for 
the public and to account for any variations in usage. 

As with other mobile radio transmitting equipment, users are advised that 
for satisfactory operation of the equipment and for the safety of personnel, 
it is recommended that no part of the human body be allowed to come too 
close to the antenna during operation of the equipment. 

Your device has an internal antenna. Use only the supplied integral antenna. 
Use of unauthorized or modified antennas may impair call quality and 
damage the phone, causing loss of performance and SAR levels exceeding 
the recommended limits as well as result in non-compliance with local 
regulatory requirements in your country. 

To assure optimal phone performance and ensure human exposure to RF 
energy is within the guidelines set forth in the relevant standards; always 
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use your device only in its normal-use position. Do not touch or hold the 
antenna area unnecessarily when placing or receiving a phone call. Contact 
with the antenna area may impair call quality and cause your device to 
operate at a higher power level than needed. Avoiding contact with the 
antenna area when the phone is IN USE optimizes the antenna performance 
and the battery life.

Body-worn measurements were tested for typical body-worn operations 
with the back of the device kept 1.5 cm from the body.

SAR Information
0.854 W/KG @10g

Telecommunications & Internet Association (TIA)  
Safety Information
Pacemakers 
The Health Industry Manufacturers Association recommends that a 
minimum separation of six inches be maintained between a handheld 
wireless phone and a pacemaker to avoid potential interference with the 
pacemaker. These recommendations are consistent with the independent 
research by and recommendations of Wireless Technology Research. 
Persons with pacemakers:

•	 Should ALWAYS keep the phone more than six inches from their 
pacemaker when the phone is turned ON. 

•	 Should not carry the phone in a breast pocket. 
•	 Should use the ear opposite the pacemaker to minimize the potential 

for interference. If you have any reason to suspect that interference is 
taking place, turn the phone OFF immediately. 

Hearing Aids 
Some digital wireless phones may interfere with some hearing aids. In the 
event of such interference, you may want to consult your service provider, 
or call the customer service line to discuss alternatives.

Other Medical Devices 
If you use any other personal medical device, consult the manufacturer 
of your device to determine if they are adequately shielded from external 
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RF energy. Your physician may be able to assist you in obtaining this 
information. 

Turn the phone OFF in health care facilities when any regulations posted in 
these areas instruct you to do so. Hospitals or health care facilities may be 
using equipment that could be sensitive to external RF energy.

WEEE Notice
The Directive on Waste Electrical and Electronic Equipment (WEEE), which 
entered into force as European law on 13th February 2003, resulted in a 
major change in the treatment of electrical equipment at end-of-life. 

The purpose of this Directive is, as a first priority, the prevention of WEEE, 
and in addition, to promote the reuse, recycling and other forms of recovery 
of such wastes so as to reduce disposal.

The WEEE logo (shown at the left) on the product or on its box 
indicates that this product must not be disposed of or dumped 
with your other household waste. You are liable to dispose of all 
your electronic or electrical waste equipment by relocating over 
to the specified collection point for recycling of such hazardous 
waste. Isolated collection and proper recovery of your electronic 
and electrical waste equipment at the time of disposal will 
allow us to help conserving natural resources. Moreover, proper 
recycling of the electronic and electrical waste equipment will 
ensure safety of human health and environment. For more 
information about electronic and electrical waste equipment 
disposal, recovery, and collection points, please contact your 
local city center, household waste disposal service, shop from 
where you purchased the equipment, or manufacturer of the 
equipment.
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RoHS Compliance
This product is in compliance with Directive 2002/95/EC of the European 
Parliament and of the Council of 27 January 2003, on the restriction of the 
use of certain hazardous substances in electrical and electronic equipment 
(RoHS) and its amendments.
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